
 

     Terms and Conditions                 

                              

 

The student and other interested parties will accept the below Terms and Conditions when 

undertaking training with Murraylands Driver Training 

1. Bookings and Payments 

a. Lessons are to be booked via the Murraylands Driver Training Website, subject to 

availability, and must be paid for at the time of booking. 

b. Bookings are not confirmed until payment is received.  You will receive confirmation 

once the booking is complete. 

2. Lessons 

a. Parent / caregivers are preferred to be present during the first lesson so they can meet 

the instructor, make sure all information is provided and become aware of the vehicle 

and technology within the vehicle.  The student will be driven away from the location for 

the first lesson to a place where they can start driving without feeling pressure of being 

watched. 

b. Subsequent lessons start and end at the pre-determined pick-up point, specified when 

the lesson is booked.  If no pick-up point nominated then the student will be met at and 

returned to West Terrace, Murray Bridge. 

c. The lesson duration includes briefing and/or debriefing time. 

d. The student and instructor will be the only two people in the car, unless pre-arranged for 

there to be a passenger (for example, parent viewing for educational purpose or need to 

collect next / drop previous student due to extenuating circumstances with prior 

knowledge), or a Department of Infrastructure and Transport assessor is present for the 

purpose of instructor assessment. 

e. An instructor may terminate a lesson if the learner driver: 

i. does anything that the instructor determines is reckless. 

ii. fails to comply with the directions of the instructor. 

iii. fails to comply with any special conditions of their Learner’s Permit. 

iv. is considered by the instructor to be unfit or unsafe to drive. 

3. Learner driver obligations 

a. While taking a driving lesson with MDT, a learner driver must: 

i. hold and carry with them during a lesson, a current Australian learner’s permit, 

Australian driver’s licence, or equivalent overseas licence. 



ii. adhere to all licence conditions and road rules 

iii. follow any directions given by the instructor. 

iv. act in a safe manner, be aware of risks, and not put people or property in danger, 

including motor vehicles. 

v. be respectful to driving instructors. 

vi. arrive on time for the lesson. 

vii.  wear proper footwear during the lesson. 

viii. not offer any monetary or other types of bribes to instructors. 

ix. not use a mobile phone or similar electronic device while undertaking driving 

lessons. 

x. not eat or drink while undertaking driving lessons. 

 

4. Mobile Phones 

a. Mobile phones are a major cause of distraction and driver error / collisions. 

b. Murraylands Driver Training operates a “no mobile phone” policy. 

c. Learner drivers are not permitted to use any function of their mobile phone whilst driving 

a vehicle.  The learner driver will: 

i. turn their phone off before starting the lesson and show the instructor the phone is 

off, and 

ii. if wearing a smart watch, silence notifications to prevent distraction. 

d. The instructor will set their mobile phone to silent and not use the phone during the 

lesson unless in an emergency. 

e. Parents and caregivers are to appreciate that mobile phones are a distraction and the 

laws around learner use.  If emergency contact is needed, please contact the instructor 

who will check the phone when safe to do so. 

 

5. Vehicle On Road Test (VORT) 

a. Your instructor can book a Vehicle on Road Test (VORT). 

b. If using the MDT vehicle, the VORT will be booked by MDT on your behalf, with initial 

deposit paid to MDT to make the booking.  The outstanding monies are to be paid to the 

assessor at the time of testing. 

c. A VORT is undertaken in accordance with any terms and conditions of the Department for 

Infrastructure and Transport (DIT), including but not limited to: 

i. your VORT examiner must be different to your instructor. 

ii. breaking any road rule during a VORT results in an immediate failure. 

iii. passing a VORT requires successful completion of the 5 low-speed manoeuvres and 

at least a 90% mark in the general drive. 

d. if you fail, you are responsible for confirming with DPTI if there are specified wait times 

which apply before attempting another VORT. 



6. Cancellations and Refund 

There may be occasions when either the student or MDT have to cancel a lesson.  The 

following cancellation and refund policy will apply: 

a. Student cancellation:   

i. More than 48 hours notice of lesson cancellation will result in no cancellation fee 

and the lessons being rescheduled at no extra fee 

ii. 48 – 24 hours notice of cancellation will result a 50% cancellation fee (remaining 

50% being refundable / or credited to future lessons) 

iii. Less than 24 hours notice or non-attendance will result in a 90% cancellation fee 

(remaining 10% of the lesson being refunded / credited to future lessons)  

b. Instructor cancellation (illness; vehicle damage; dangerous weather; vehicle needed for 

test* etc.) the following options are available: 

i. lesson will be rescheduled at no extra cost. 

ii. 100% refund of the cost for that lesson if individual booking paid for. 

iii. 100% of the proportion of the lesson if block bookings paid for.  E.g., $475 paid for 5 

x 1 hour bookings; refund for one lesson will be 20% of the total amount paid = 20% 

of $475 is $95. 

*When a student books a test and it clashes with another student’s lesson, the test will take 

precedence due to test availability. 

c. The instructor reserves the right to refuse a lesson and/or test where the learner driver is 

deemed unfit to operate a vehicle or is suspected to be under the influence of drugs or 

alcohol, as reasonably determined by the instructor.  In this instance there will be no 

refund. 

d. Cancellations of VORT. 

i. Any cancellation of a VORT (test) must be received at least 72 hours before the start 

of the scheduled test.  

ii. Cancellations inside 72 hours will occur a non-refundable charge for the test 

booking fee 

iii. For cancellations within 24 hours, you will be charged the full test and test booking 

fee. 

7. Liability 

a. You acknowledge and agree that you are liable and responsible for: 

i. any government fees and charges associated with the cancellation of a VORT test. 

ii. any traffic infringement notices that arise while you were driving during the lesson 

with Murraylands Driver Training. 

iii. a cleaning fee of $150 to the instructor if the interior of an instructor’s motor 

vehicle needs to be cleaned. 



iv. any costs associated with repairing any damage caused to an instructor’s motor 

vehicle that is in excess of normal wear and tear, which are not covered by 

insurance. 

v. any excess applicable to an insurance claim that resulted from your driving. 

vi. reimbursing Murraylands Driver Training, upon request, for all such costs or losses. 

b. Murraylands Driver Training will investigate all requests for costs. 

8. Warranties 

a. Murraylands Driver Training warrants that driving lessons and assessments are provided 

in accordance with applicable approved standards of teaching and assessment. 

b. Murraylands Driver Training warrants that all instructors hold a motor driving instructor’s 

licence issued on behalf of the Department for Infrastructure and Transport (DIT). 

c. Murraylands Driver Training makes no warranty as to: 

i. the results or competency of learner drivers participating in Murraylands Driver 

Training driving lessons. 

ii. the successful completion of any course or VORT within the program. 

9. Indemnity 

a. The learner driver will be liable for and must indemnify and keep indemnified 

Murraylands Driver Training and its officers, directors, employees, agents, successors and 

assigns (Indemnified Persons) against all actions, claims, demands, losses and/or 

damages, fines, penalties and suits (including, but not limited to, court and legal costs on 

a solicitor and client basis) under any statute, equity or at common law which are made 

or brought by any person against Murraylands Driver Training arising out of or 

consequential upon: 

i. any damage to property, real or personal, including any infringement of third-party 

intellectual property rights 

ii. any injury to persons (including economic loss), including resulting in death 

iii. any breach of any laws by the contractor or its personnel. 

iv. in the course of or in connection with provision of the Drive School program except 

to the extent that such damage, injury, loss, claim, liability or proceeding is due to 

or contributed to by any negligent act or omission of Murraylands Driver Training. 

10. Termination 

a. Murraylands Driver Training may, at their discretion, terminate or suspend the learner 

driver’s participation in the Drive School program with immediate effect, if the learner 

driver: 

i. breaches the terms and conditions of use. 

ii. ceases to hold a valid licence. 

iii. is the subject of proceedings relating to a motor vehicle accident. 



iv. violates any state/federal laws. 

v. has been charged with or has been convicted of a criminal offence. 

11. Enquiries & Complaints 

a. Murraylands Driver Training strive to maintain standards and help improve the delivery of 

training.  If you are not satisfied with the quality of your training, tell us about your 

experience.  Submit a complaint online and we will contact you within 10 business days.  

If you are not happy with our response and wish to lodge a complaint visit 

https://mylicence.sa.gov.au/the-driving-companion/enquiries for additional advice. 

 


