Murraylands

Cancellation Policy Dr|verTra|mng

There may be occasions when either the student or MDT have to cancel a lesson. The
following cancellation and refund policy will apply:

a. Student cancellation:

More than 48 hours notice of lesson cancellation will result in no cancellation fee and
the lessons being rescheduled at no extra fee

. 48 =24 hours notice of cancellation will result a 50% cancellation fee (remaining 50%

being refundable / or credited to future lessons)
Less than 24 hours notice or non-attendance will result in a 90% cancellation fee
(remaining 10% of the lesson being refunded / credited to future lessons)

b. Instructor cancellation:

(iliness; vehicle damage; dangerous weather; vehicle needed for test* etc.) the following
optlons are available.

lesson will be rescheduled at no extra cost.

100% refund of the cost for that lesson if individual booking paid for.

100% of the proportion of the lesson if block bookings paid for. E.g., $475 paid for 5 x
1 hour bookings; refund for one lesson will be 20% of the total amount paid = 20% of
$475 is $95.

*When a student books a test and it clashes with another student’s lesson, the test will take
precedence due to test availability.

c. Theinstructor reserves the right to refuse a lesson and/or test where the learner driver is
deemed unfit to operate a vehicle or is suspected to be under the influence of drugs or

alcohol, as reasonably determined by the instructor. In this instance there will be no
refund.

d. Cancellations of VORT.

Any cancellation of a VORT (test) must be received at least 72 hours before the start
of the scheduled test.

Cancellations inside 72 hours will occur a non-refundable charge for the test booking
fee

For cancellations within 24 hours, you will be charged the full test and test booking
fee.



